Mrs. Josephine Valente
No. I Marineview Plaza; Apt. 14E
Hoboken, N.J. 07030

October 16, 2000

Management of Marineview Plaza
No.2 Marineview Plaza
Hoboken, N.J. 07030

To The Management of Marineview Plaza:

Recently my windows were replaced by Ecker Window Corporation. I would like to let
you know that I was very happy with the service I received.

George and the entire staff were extremely courteous, helpful, and professional.

Sincerely,
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cc: Ecker Window Corp.



